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One-step Dialing

Step 1 Step 2 Direct Dialing Language

0800-444-4734 Spanish (Latin American)

1800-15-4006 English

0-800-200-288 8552703682 German

157-0011 8552703682 Bengali

0800-7-1609 Dutch

0800-892-0503 Brazilian Portuguese

00-800-0010 8552703682 Bulgarian

1-877-781-2431

1230-020-8536 Spanish (Latin American)

10-800-711-1278 Chinese (Mandarin)

10-800-110-1197 Chinese (Mandarin)

International Toll-Free Numbers

Country Carrier Service Type

Bulgaria Two-Step

Chile Direct

Direct

Belgium Direct

Brazil Direct

Monsanto
International dialing instructions

1. First check to see if there are any dialing restrictions for your country.

2. The telephone you are using must have international dialing capability.

3. Look up your country in the chart below and find your access type and telephone number(s).

4. Follow the directions below to place a call based on the access type for your country.

International Toll-free Service (Direct) 

1. Dial your country/carrier-specific telephone number. This call is free.

2. You will be given the option to make your report in English or your own language. You will hear a recorded message in your own language explaining the call process. 

3. The first person who speaks to you will be an English-speaking interviewer. He or she will bring into the conference call a translator who speaks your language to assist you in reporting 

your concern. This may take a few minutes. Please be patient.

AT&T Direct (Two-Step)

1. Dial your country-specific access code to reach AT&T.

2. When prompted, enter the 8xx telephone number to connect to The Network.

3. You will be given the option to make your report in English or your own language. You will hear a recorded message in your own language explaining the call process. 

4. The first person who speaks to you will be an English-speaking interviewer. He or she will bring into the conference call a translator who speaks your language to assist you in reporting 

your concern. This may take a few minutes. Please be patient.

Two-Step Dialing

Bolivia Use web: www.contactBCOglobal.com or email: business.conduct@monsanto.com or las.business.conduct@monsanto.comN/A

Austria Two-Step

Bangladesh Two-Step

Argentina Direct

Australia Direct

China China Unicom Direct

China China Telecom Direct

BCO International Toll-Free Number Dialing

Canada
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Step 1 Step 2 Direct Dialing LanguageCountry Carrier Service Type

01-800-5-1-83682 Spanish (Latin American)

0-800-011-4114 8552703682 Spanish (Latin American)

0800-220-111 8552703682 Croatian

00-800-222-55288 8552703682 Czech

800-100-10 8552703682 Danish

2510-0200 8552703682 Arabic

02-2510-0200 8552703682 Arabic

800-1785 8552703682 Spanish (Latin American)

0800-91-2139 French

0800-181-8630 German

00-800-1311 8552703682 Greek

999-9190 8552703682 Spanish (Latin American)

800-0123 8552703682 Spanish (Latin American)

06-800-20-666 Hungarian

000-800-100-1612 Hindi

001-803-1-002-8734 Indonesian

1-800-550-000 8552703682 English

00-800-222-55288 8552703682 English

180-931-7144 English

800-798850 Italian

00-539-111 8552703682 Japanese

0034-811-001 8552703682 Japanese

00-663-5111 8552703682 Japanese

1-880-0000 8552703682 Arabic

00308-132875 Korean

8000-2288 8552703682 Latvian

1-800-81-6920 Malay

001-855-270-3682 Spanish (Latin American)

0800-022-6152 Dutch

000-911 8552703682 English

Pending English

800-11-189 Norwegian

0-800-50-000 8552703682 Spanish (Latin American)

1-800-1-111-0859 English

00800-151-0040 Polish

800-800-128 8552703682 Portuguese

Colombia

Use web: www.contactBCOglobal.com or email: business.conduct@monsanto.com or las.business.conduct@monsanto.com

Malawi

Direct

Costa Rica Two-Step

Denmark Two-Step

Egypt Cairo Two-Step

Croatia Two-Step

Czech Republic Two-Step

France Direct

Germany Direct

Egypt Outside Cairo Two-Step

El Salvador Two-Step

Honduras  (Spanish) Two-Step

Hungary Direct

Greece Two-Step

Guatemala  (Spanish) Two-Step

Ireland Two-Step

Ireland UIFN Two-Step

India Direct

Indonesia Direct

Japan KDDI Two-Step

Japan NTT Two-Step

Israel Direct

Italy Direct

Direct

Korea Direct

Latvia Two-Step

Japan Softbank Telecom Two-Step

Jordan Two-Step

Nigeria GIS 

Norway Direct

Netherlands Direct

New Zealand Two-Step

Peru
Telephonica 

(Spanish)
Two-Step

Pakistan  

Paraguay Asuncion City N/A

Poland Direct

Portugal Two-Step

Philippines Direct

Kenya

Morocco

Malaysia

Mexico

Direct

Use Internet:  www.contactBCOglobal.com or BCO email address: business.conduct@monsanto.com

Use Internet:  www.contactBCOglobal.com or BCO email address: business.conduct@monsanto.com

Use Internet:  www.contactBCOglobal.com or BCO email address: business.conduct@monsanto.com

N/A

N/A

N/A

Use web: www.contactBCOglobal.com or email: business.conduct@monsanto.com 
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Step 1 Step 2 Direct Dialing LanguageCountry Carrier Service Type

0800-400784 Romanian

8^10-800-110-1011 8552703682 Russian

363-2400 8552703682 Russian

8^495-363-2400 8552703682 Russian

8^812-363-2400 8552703682 Russian

363-2400 8552703682 Russian

0800190972 Serbian

800-1102-028 English

0-800-000-101 8552703682 Slovakian

0800-98-2027 English

900-99-1034 Spanish (Castilian)

020-799-111 8552703682 Swedish

0800-89-6793 German

00-801-102-880 8552703682 Chinese (Mandarin)

001-800-11-0028734 Thai

0-800-502-886 8552703682 Ukrainian

0-800-89-0011 8552703682 English

0-500-89-0011 8552703682 English

0-800-225-5288 8552703682 Spanish (Latin American)

0-800-552-6288 8552703682 Spanish (Latin American)

1-228-0288 8552703682 Vietnamese

1-201-0288 8552703682 Vietnamese

Use Internet:  www.contactBCOglobal.com or BCO email address: business.conduct@monsanto.com

Russia Moscow Two-Step

Russia outside Moscow Two-Step

Romania Direct

Russia Two-Step

Serbia Direct

Singapore Direct

Russia
outside St. 

Petersburg
Two-Step

Russia St. Petersburg Two-Step

Spain Direct

Sweden Two-Step

Slovak Republic Two-Step

South Africa Direct

Thailand Direct

Turkey N/A

Switzerland Direct

Taiwan Two-Step

United Kingdom C&W Two-Step

Venezuela Two-Step

Ukraine Ukrtelecom Two-Step

United Kingdom British Telecom Two-Step

Uruguay N/A

Vietnam VNPT

Venezuela  (Spanish)

South Korea

Tanzania

Zambia

Two-Step

Two-Step

Vietnam Viettel Two-Step

Use Internet:  www.contactBCOglobal.com or BCO email address: business.conduct@monsanto.com

Use Internet:  www.contactBCOglobal.com or BCO email address: business.conduct@monsanto.com

Use Internet:  www.contactBCOglobal.com or BCO email address: business.conduct@monsanto.com

N/A

N/A

N/A

Use web: www.contactBCOglobal.com or email: business.conduct@monsanto.com or las.business.conduct@monsanto.com
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